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Friday, January 27, 2012 
12:00 – 2:00 pm 
6111 N. Teutonia 

 
AGENDA 
12:00 – 12:05 pm     Welcome and Introductions 
   Linda Davis, Interim Chair 
 
12:05 – 12:10 pm Approve minutes from the October 28, 2011 
meeting 
   
12:10 – 12:20 pm OPQA/PRES Update 
   Melissa Wavelet 
 
12:20 – 12:30 pm Complaint Resolution Update 
   Melissa Wavelet 
   
12:30 – 1:10 pm Foster Care Medical Home Initiative 
   Fredi-Ellen Bove and Beth Wroblewski 
 
1:10 – 1:30 pm Report from Conference on Crossover Kids 
   Mary Sowinski and Eric Meaux 
 
1:30 – 1:45 pm BMCW/DSP/CEO Updates 
   Arlene Happach, Fredi Bove, Amy Herbst,  
   Mike Boeder 

 
1:45 – 1:50 pm   Proposed Critical Incident Review Committee 
   Linda Davis 
 
1:50 – 2:00 pm Community Forum 
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